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“good service experlence onllne. :
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sa‘ii:Every charlty deserves a dlgltal data or designg
'\\ expert on their board to heIp dellver more impact

‘han ever before.‘* s i W'

Dlgltal Trustees Is worklng to makethls s happen
through matchmaking and educatll_o.n in the
= charlty & tech sector. v’ ,5‘(
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Less than 3% of charlty trustees are under 30.
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Less than 8% of charity trustees are from Bl
| and Asian Backgrounds
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| Only 13% of the UK’s s largest 500 charities have ‘ |
_ gender parity on their boards ol



“Hannah has already had a big
impactat Cycling Withoeut Age
England. She was instrumental in
introducing a new Customer
Relationship Management (CRM)
system.

She has also helped the
organisation to better serve its
users by conducting user
research.”

Hannah Wallwork

User Researcher - Neontribe
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Hugh Wallace

Chief Information Officer -
Research Data Scotland
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Forth Children's
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Bunmi Sowande Find out more

Nurturing Affective
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“Don’t transform to
presérve the ‘how’
- transform to Lindsay Herbert
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match the ‘Why : IBM



Any questions?
Ross McCulloch

ross@thirdsectorlab.co.uk
075151 62 686




