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Creating a disability-smart
world together

Why we created a Disability Smart Image Bank

Lara Davis — Director of Communications, Marketing & Digital
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Disability statistics
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1.3 billion people
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What's the issue?

« Lack of authentic images showing diversity within disability and
that represent disabled people in a realistic way.

« Disabled people ‘missing’ from marketing, media and advertising
imagery.

« Stock images with disproportionate focus on wheelchair users and
low representation of people with less visible disabilities.

» Disabled people are often shown on their own or being helped by
others or as ‘inspirational’.
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14 We see exiremes — disability is terrible,
disability is a superpower. We don't see
the in-between of disability is normal.

Disabled focus group participant, 2023
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Changing the image of disability
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Our campaign aims

1. Increase representation of disabled people in imagery.

2. Improve public, business and media perceptions of
disability.

3. Increase awareness of the diversity of disabled people
and disability.

4. Create a more authentic and realistic view of disability.
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Disability Smart Image Bank
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Free guidance

1.

How to select,
commission and use
iImages in a disability-
smart way.

Ten principles of
disability-smart imagery.
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BDF's position on Al imagery

AN

We don’t use Al for creating images (of anything).

v" We only use real, authentic images of disabled people
featuring real disabled people.

v Our licence agreement for the image bank doesn’t allow
users to alter the images.

v" We are concerned that Al perpetuates bias and stereotypes
about disability.
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But Al is here....

v We see a benefit in teaching LLMs through exposure to
our authentic images.

v We want Al users to improve their prompts when
generating images that portray disabillity to:

> Prevent reinforcement of bias and stereotypes.
> Show the diversity of disabilities.

> Show the diversity of disabled people.

> Continue to teach LLMs.
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Simple prompt

“Create me an image of a disabled person.”

™ Copilot GChatGPT |

Al generated image for illustration
purposes

BQSigelss 7, Changing the “ ’ 08
Féiﬂn: ity k‘; image of disability Al generated image for illustration 4
purposes



Complex prompt (1)

‘Create me an image of
a disabled university
student who has a limb
difference enjoying a
night out with their
friends. They have
brightly coloured hair
and tattoos.”
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Complex prompt

‘Create me an image of
a person from South
Asia who is of short
stature in an office work
environment with their

colleagues.”
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In the future...

v' At BDF we’ll always aim to choose ‘real’ images over Al ones.
v If we decide to create Al generated images we would:

v" Do so responsibly and ethically.
v Provide training for staff.
v" Check our prompts and images for bias.
v" Ensure human judgement, seek input from relevant
communities.
v" Mark images as Al generated (incl alt text, captions and
metadata).
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www.businessdisabilityforum.org.uk/ChangingThelmage

larad@businessdisabilityforum.org.uk
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