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Beyond the Website: 
Reimagined Futures, 
Real User Needs



“This is all very good, but with AI will 
we even need a website in 5 years?”

Workshop participant
July 2024





Social enterprise of 
digital innovators
Since being founded in 2008 we’ve worked solely with organisations 
that deliver social impact and public good - including charities, 
housing associations, universities, research and healthcare 
institutions.

Our team are driven by our mission to use digital to solve the 
problems that actually matter.

We see digital as a force for social good and technology as a way to 
have the most scalable, positive impact on the world we live in. 

We're also proud to have received B-Corp certification.
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❑ Bringing clarity and structure to how 

charities can move forward 

confidently with digital.

❑ Gathering information, setting goals 

and then planning what to do now, 

next and later in order to get there.

Digital 
strategy

Digital Strategist

Mo Spargo, PhD

Past roles: Research programme 

manager; Research fellow; PhD Student; 

Pharmacist

(I like to know the answer to things)



Reimagined 
futures…



3 lenses

THE 
FUTURE

AI powered web 
experiences

Generational & 
social shifts

An AI-shaped 
world



AI powered 
web 

experiences



Generational 
& social 
shifts



An AI-shaped 
world



Reimagined 
realities…
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Agentic AI

Gen AI

Predictive 
text



Moving forward… 
confidently



Ask

❑ Talk to your users

❑ Understand the impact AI 
is having on them and 
their lives

❑ Ask how they search for 
information using AI

Only 5.5% of charities are 
collecting information about the 

impact of AI on their 
beneficiariesI*

* CAST AI Survey 2024



Visualise

❑ View your mission through  a 
digital futures lens. What’s 
different?

❑ How can your users thrive in these 
reimagined futures?

❑ Involve everyone. Collaborate. 
Ideate.

What does the future 
hold for your charity?Just over a third of charities view 

developing a strategic approach 
to using AI as a top priority*

* Digital Skills Report 2025



Plan

❑ What are the steps to supporting 
your users better in these 
reimagined futures?

❑ How ready are you to follow these 
steps?

❑ What resources, skills, and support 
do you need?

76% of charities are using AI, but 
only 44% have a digital strategy in 

place*

* Digital Skills Report 2025



Start now



Ready to build 
your own digital 
futures 
kaleidoscope?



Visit us at 
www.reasondigital.com

or send us an email at 
hello@reasondigital.com

http://www.reasondigital.com/
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