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At Good Things Foundation, we want: 

● Everyone to have the internet access

they need

● Everyone to have somewhere local to 

go for help to use the internet

● Everyone to feel able and safe in the 

online world

So they can be happier, healthier, and 

better off

About Good Things
The UK’s leading digital inclusion charity



How we achieve this



Minaj’s story
Minaj's mental health was so bad she barely left the 
house, but after improving her digital skills and 
connecting with her community, she is happier than ever. 
Minaj sought support at the doctor’s, and noticed a poster 
for digital classes. 

“I knew how to use a computer but not very well, I 
couldn’t get to grips with it before discovering 
Learn My Way. 

“Learning how to use a computer helped me to 
do so many things. It helped me to sort out my 
medication, I learnt how to order my prescription 
on the NHS app which I didn’t have a clue how to 
do before … 

“I improved my skills so much that I was able to 
become a digital mentor at the hub and now I’ve 
been working here for 6 years.”



Julie’s story

Julie used to be intimidated by the internet. She 
couldn’t write or send emails. From ‘Learn for 
Life’ - a digital inclusion hub in the National 
Digital Inclusion Network, Julie received a 
laptop, free mobile data, and support to learn 
how to use these.

“Without the data, devices and skills 
support, I would have been letting the 
world go by. It has really given me a 
new lease of life and a sense of 
freedom. Now I’m living life on my own 
terms.”







Calling for a digital inclusion 
action plan

Our Manifesto lays out the opportunities for the future 
Government to show sustained, joined-up leadership

Commit to publishing a clear plan of action

Build on the House of Lords report on digital exclusion



#1 Collaborating with business, 
civil society, and the public sector 

to fix the digital divide



#2 Ensuring all adults can get vital 
help with digital skills, confidence, 

and safety in an age of AI



#3 Leading by example in reusing 
appropriate tech for social good 

through the National Device Bank



#4 Recognising internet access as 
essential - innovating so everyone 

can afford to get online, and it is 
free for those most excluded



#5 Signposting from Government 
and NHS front line services so 

people can find local support from 
the National Digital Inclusion 

Network 



Gen AI and Emerging Technologies



How you can help fix the digital divide

● Join the National Digital Inclusion Network if you’re 
not already part of it

● Signpost digitally excluded people to a local Network 
partner - there are almost 5,000 across the UK

● Help people to learn beginner digital skills - Learn My 
Way is free and online, with over 100 learning topics, 
including AI

● Donate used devices if you’re a big employer - we 
can get them into the hands of digitally excluded 
people





Let’s do more 
good things.
Together.

Contact us: hello@goodthingsfoundation.org
Find out about our free resources, support, advocacy, and 
evidence at: www.goodthingsfoundation.org

mailto:hello@goodthingsfoundation.org

