i \ **. CHARITY

“ua” DIGITAL

R - i
Introduction to Digital Inclusuon
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The scale of the problem
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24%-34%

Source: Digital Poverty Alliance, Deloitte, 2023
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It is strongly associated with:
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Age Gender Socio-economic circumstances
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It also impacts children And varies geographically

Source: Digital Poverty Alliance, Deloitte, 2023
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The different ways people can be
digitally excluded
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_ I'nternet
Here!
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The digitisation of
society and services @
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How digital inclusion relates to

other areas of work to improve life
In the UK
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The British Academy

Digital Society

Understanding
digital poverty
and inequality
inthe UK

A stereery of insighes from
olir evidence reports
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Inequality

JULY 2021

DIGITAL INCLUSION FOR|
HOMELESS PEOPLE AND
HOMELESS SERVICE PROVIDERS:
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Home = Research: frustrated, the 'F" word of..

Sco p E — :m‘g f;:nph Helping businesses to be more accessible and inclusive of disobled people
GUIDANCE NOTE NOVEMBER 2023
Home | Articles | Business services | Courses I'm looking for help with... ~»

Digital Gender
Equality

Research: frustrated, the ‘F’ word of
inaccessibility

Feedbock from our surveu looks at the cost of website
inaccessibility to disabled people.

10th Februony 2020 By Scope




Offline and Overlooked 7":fgeu+<

e Offline and Overlooked | Age UK

MORE VIDEOS

Do not forget us.
P o) 1:49/20) £ Youlube [

Everyone should have fair and equal access
to services

Age UK is campaigning to make sure everyone can access the services
they need - so that being offline doesn't mean being overlooked.

Public services are rapidly 'going digital'. If like 2.3 million older
people in the UK you aren't an internet user, it’s becoming harder -
and in some cases impossible - to access day-to-day necessities
such as banking, making NHS appointments or even just paying for
car parking.

The Digital
Misogynoir Report:

Ending the dehumanising of Black
women on social media

GL\TCH

A MCRIME REPORT
2020

8" . Challenging online
c*? § homophobia, biphobia
% .and transphobia

% Luke Hubbard
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Nspcc EVERY CHILDHOOD 5 WORTH FIGHTING FOR

What in child sbuse?  Support forpererts | Keeping

Keeping children safe
online

o all have a part ko play in keeping chidron ate onfing. Find cut how
W e prblres sty e

Basurces fou childnen Rescurces for callidren with SEME ipip us keeg children safs oning

We won't stop until every child is safe online.

Online safety advice

Understanding onling safety is tricky for all ages. We have advice 1o help you
lgarn about staying safe onling as a family.

28
ISTAYING

SAFE ONLINE-

Practical strategies to

best support all children

and young people online, ﬁ

including those who
==iclentify as LGBTQ+

() Childnet

.-—x

MARKED AS

UNSAFE

October 2022

How online platforms
are failing domestic
abuse survivors
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inclusion and
online safety for
adults in the UK:

A review of evidence,
policy and practice
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Physical and mental health

BritishRedCross Eﬁ e YU"NEMi“DS \
""""" Sre— Online health S
- misinf ation \ [
- igita e . . " N e >
al'ld lSOIated ex?:lusion > . Why it spreads, the impact it y § A ;
4 b has, and how to reduce harm .
The impact of digital exclusion on access to & health - = , a
healthcare for people seeking asylum in England inequ alities _ - thl"ﬂl.lgh the Online Safety Bill (‘- ;
Trying to |
L
{3 Good Things conneCt - ; PUttIng a Stop to
Wi Foundation The i tan ; J'-?' '
of chTiFt::rinar:r:oto ’ &f the endless scron
~ mental health services —
i . & How the Online Safety Bill can
R vl . 2 g — protect young pEﬂﬂE'S mental health
po wer F ~ FACT January 2023
f kindness
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Digital inclusion and the UK charity
sector in 2024
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56%
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How can charities help put

an end to digital exclusion?
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A charuty that uses digital for any purposew .\
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A charity that wants to help local people get onllne
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Provude in-person or non- -

digital information and Be cyber secure Embed digital Teach digital skills
J i and follow GDPR accessibility internally
services 7z
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Charities’rwho want to help local people get online:
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Foundation’s Digital
Inclusion Network
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' Charities working for an overlapping cause: .
L RETTRS

Form solutions

digital impacts your Advocate
J P 4 Users across sectors
purpose y
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See differently
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U ‘ageUK %

RedCross st domestic violence.

O Childnet a2 NSPCC /7 Pathway | Groundswell
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AMNESTY cc@ Coorearing

INTERNATIONAL

Th
Wildlife MiNDS

T[‘ u St S fighting for young people’s mental health

FuLt O é’i’b
FACT Scouts Girlguiding

-

jebatel - copE  FaWcet»

FUTURE Cquility. tts aout time.
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