
Introduction to Digital Inclusion



The scale of the problem

Source: Digital Poverty Alliance, Deloitte, 2023

People of all ages and socio-
economic backgrounds can

be digitally excluded

Around 24%-34% of people
aged 16+ are estimated to

be in at least one dimension
of digital poverty



Age Gender Socio-economic circumstances

It is strongly associated with:

Source: Digital Poverty Alliance, Deloitte, 2023

It also impacts children And varies geographically



The different ways people can be 
digitally excluded



Availability



Affordability



Meaningful access



Participation



The digitisation of
society and services



How digital inclusion relates to
other areas of work to improve life

in the UK



Inequality



Discrimination



Safety



Physical and mental health



Digital inclusion and the UK charity
sector in 2024



Digital inclusion
survey results: 

First look



90% of charities
use digital tools to
deliver their
services



56% of charities
find reaching service
users difficult due
to problems with
digital technology



82% of charities are
concerned about
digital exclusion



How can charities help put
an end to digital exclusion?



A charity that uses digital for any purpose

A charity that wants to help local people get online

A charity working for a cause that overlaps with digital inclusion

What type of charity do you belong to?



Charities that use digital for any purpose:

How charities can help end digital exclusion

Be cyber secure
and follow GDPR 

Embed digital
accessibility 

Provide in-person or non-
digital information and

services

Teach digital skills
internally



Charities who want to help local people get online:

Join Good Things
Foundation’s Digital
Inclusion Network

How charities can help end digital exclusion



Charities working for an overlapping cause: 

Understand how
digital impacts your

purpose

Work with service
users

Advocate Form solutions
across sectors

How charities can help end digital exclusion



Charities who have worked on digital inclusion



The role of the public and private sectors



Digital Inclusion Charity Task Force





Thank you!


