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What is AI?

Not a thing - a field

Aim of simulating 
human capabilities

Overlaps with…

Computer Science

Cognitive Science

Mathematics

Philosophy

Neuroscience

Linguistics

And more...

Definitions

AGI Artificial General Intelligence

Narrow AI

Vision

Grammar

Translation

Audio

Data visualisation

etc

Generative AI

Machine Learning

LLM Large Language Model

GPT ChatGPT

Recombination machines

Where we are Inflection point

Technological

GUI

Internet

Ecommerce

Social Networks

Smartphones

genAI

Socio-Economic

Industrial Revolution

Information Age

Next Era
WEF’s 4th Industrial Revolution

Synthetic Computing Age

Benefits for charities

Do more with less

Strategy buddy

Idea generation

Asset creation

Draft copywriting

Video

Audio

Graphics

Code

Technical support

Internal training

Prompt creation

Fundraising effectiveness

Understand potential 
donors

Develop content strategy

Enforce consistency

Answer donor questions

Automate propensity 
models

Prioritisation and 
decision-making

Automate reporting

Evaluate fundraising ideas

Automate campaign 
management

Prioritise initiatives

Enhance service delivery

Why few charity examples?

Future of AI

“Prediction is very difficult, 
especially about the future”

Ubiquity

Search engines

Integrations

Google Workspace

Microsoft Copilot

Extensions

Plugins

Into the OS Personal assistants

Marketplaces

Fluid interface

Open Source
Federation?

Decentralisation?

Regulation Supra-National
Slower than tech 
development

Agents

Definition
Reasoning vs Emulation

Tool use

Early examples

AutoGPT

BabyAGI

AgentGPT

Do Not Pay

Ethics

Manipulation

Olive Cooke 2015

Transparency

Inheritance
Social norms and prejudice

Bias

Data Dignity

AI is founded on human 
outputs

Recognition and reward

Recommendations

Basics first
CRM

Acquisition

Retention

Analytics

Experiment

chat.openai.com ChatGPT

labs.openai.com DALL-E

midjourney.com Discord

theresanaiforthat.com

Reconsider
If you were starting a charity 
today, what would you do?

Plan Focus on what 
changes slowly

Clarify goals

Clarify JTBD

Decompose processes
Service Design

Tasks not Roles

Evaluate tools

Prototype

Q&A

phil.dearson@wpnc.agency


